Quality Policy

Our Policy

The prime objective of LOGIC Services Pty Ltd is to provide all Clients with a product and/or service
which meet specified contractual and regulatory requirements.

The Company is dedicated to a quality policy which shall ensure that its products and services meet
the requirements of its customers at all times.

It is the Company’s intention to become and remain the market leader with respect to the quality of
its products and services. To achieve this objective the Company has established a Quality System
based on the requirements of AS NZS 9001 2008 Quality Management.

All personnel are required to sustain the Company’s defined Quality System through implementation
and regular reviews which, coupled with formal quality audits, provide a basis for its continued
development and brings the Company closer to its goals of Total Quality Management.

This Policy Statement has been approved by the Company Directors to demonstrate total
commitment to quality.

Objectives

e Meet all contractual requirements in a timely, disciplined and cost effective manner.

e Develop an ongoing process for continuous improvement in achieving LOGIC’s goal of Total
Quality Management.

e Undertake reviews where non-conformances have been highlighted to improve systems and
work processes in quality.

o Implementation of regular reviews and formal audits to ensure quality systems are effective.

Responsibilities

In conjunction with the company Quality and Business Support Manager, The Directors of Logic
Services are responsible for establishing and implementing the Quality Policy.

It is senior management’s responsibility to ensure the implementation of the policy to all employees,

contractors, vendors & suppliers, who in turn are equally responsible for the adherence of this
Policy.
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